POo3MillleHH i/ OIPHITIOHEHMIT
Ha odiniiinomy Bed-caiiti TOB «MACTEP:CTPIM»
3a nocuwianusam URL:http://www.masterbuh.com

JOT'OBIP Ne MBX-20171 Bin 08.09.2017 p.
NPUETHAHHS
PO HAJAHHS JTOCTYILY 10 OHJIAHH-CepBicy

M. Kuis, YVxpaina

ToBapuctBo 3 oO0Mmexenow BignoBiganbHicTo «MACTEP:CTPIM», ske B HOOJANBIIOMY
iMenyeTscsi «OmnepaTopy, I0pUINYHA 0c00a, fAKa 3apeecTpoBaHa Ta BeA€ IISUTBHICTH y BIAMOBIAHOCTI IO
3aKOHOAABCTBAa YKpaiHW, imeHtudikamiitanii kox 41516058, micie3naxompkeHHs: Byd. €nm3aBetn Yasnap,
Oyn.5, odic 212, m. Kuis, 02072, Ykpaina, B oco0i aupekropa Opinoa Ceprist OnexcanapoBuya, SKUi Ji€ Ha
mifcrasi CraTyTy,

Kepyiouuch, 3okpema, cr.ct. 205, 634, 638 — 644 [Jusinbhozco xoodexcy Yxpainu Ne 435-1V Bin
16.01.2003, nani — IIK Ykpaiuwy,

INPOIIOHYE diznunnM Ta IOpHIMYHEM oco0aM, Qi3UYHUM 0cOoOaM-TiAIPUEMIISIM, KOKEH 3 SKUX
OKpPEeMO B TIOJAIBIIOMY IMEHYETBHCS «3aMOBHHMK», OTPUMYBaTH JOCTYIl JO OHJIANH-CEPBICIB IIIAXOM
IRHEIHAHHS /10 IHOTO AOTOBOPY MPO HaJaHHS JOCTYITY IO OHJIAWH-CEPBICY, KA Y MOAATBIIOMY IMEHYETHCS
«Jorosip».

HoroBip € odepToro Ta npeacraBieHuil y Gopmi GopMmyIsipy (po3MillleHUI/ONpUITIOJHEHUI Ha
odimitinomy Beb-caiiti Omeparopa 3a mocumansm URL:http://www.masterbuh.com).

HoroBip Moxke OyTH yKJIageHWH JHINE NIIAXOM TNPHUETHAHHS 3aMOBHHKA JIO 3allPOITOHOBAHOTO
JoroBopy B 11iJioMy. 3aMOBHHMK HE MOKE 3aIlIPOIIOHYBAaTH CBOI yMOBH [loroBopy.

1. TEPMIHU TA BUBHAYEHHA

1.1. Cepsic — neBna Komm’roteprna nporpama miardpopmu MASTER y Burnsai onmaidH-cepBicy
po3mimeHoro B Mepexi [HTepreT Ha BeO-caitti Oneparopa.

1.2. Komn’rorepni mporpamu miaargpopmu MASTER -  xoMmm’roTepHi  mporpamu:
MASTER:Byxraarepiss, MASTER:3apnuara i kaagpun, MASTER:Byxraiarepis nisi 0l0IKeTHHX
ycranoB, MASTER:3apnnara i kaapu piasi 6romkerHux ycranoB, MASTER:KommnuekcHuii 00ik,
MASTER:KomniiekcHuii  00gik  gas  OomkerHux  ycranoB, MASTER:loxymMeHTOO0OIT,
MASTER:3BiTHicTb, MASTER:®inancu, MASTER:Bupoouuurso, MASTER:ATrpo,
MASTER:Toprisass, MASTER:OntumaibHi 3akymiBii, BHUKIIOYHI MaiHOBI IpaBa IHTENEKTYaJIbHOI
BJIACHOCTI Ha SKi HaleXaTh TOBapUCTBY 3 oOMexeHOw BiamosinaneHicTio «AIX AIDKUTAI»
(imenTudikaniianii xkon 45541245); anmpeca: Ykpaina, 02072, m. Kuie, npocrn. M.baxkana,14a, od.414;
MPaBOBIACHUK (Cy0’€KT) BHUKIIOYHAX MaWHOBHX IIpaB IHTEJIEKTYalbHOI BiacHocTi). [lpu3HaueHi mis
BeACHHS 3aMOBHHMKOM OyXrajaTepchKoro oOJiKy, cCkiafaHHs (iHaHCOBOI 3BITHOCTI, JOKYMEHTOOOIry,
3apo0iTHOI matu (QyHKIIOHAIbHE PU3HAUSHHS) TOIIIO.

1.3. Joctynm — npaBo 3aMOBHHUKA BUKOpUCTOBYBaTH CepBicu yepe3 Mepexy I[HTepHeT BUKIIIOUHO 3a
ix ¢QyHKIiOHANTPHMM NpU3HAUYEHHAM Ha yMOBax JloroBopy, BIPOJOBXK OIUIAaYE€HOro Hacy (Imepionmy) y
BignoBigHocTi g0 Tapudie Ta Jdokymentamii. JJocTyn 3a cBoiM 3MicTOM/XapakTepoM BIJHOCHTHCS 00
«0OpOOAEHHST OaHUX, POo3MIieHHs iHpopmayii na eeb-ey3nax [ nos szana 3 Humu Oistbricmey (kog KBEJ]
63.11 3a IK 009:2010).

1.4. Tapudu — nepenik Ta oocsr CepBiciB 10 AKUX HagaeTbes JlocTyn Ta BapTicTh Takoro Jloctyiy,
€ HEB1JI’€EMHOIO YaCTHHOIO 11bOT0 JloroBopy Ta po3miliieHi y BuibHOMY noctyii Ha Be6-caiiti Onepartopa.

1.5. 3amoBHuUK — diznuHa abo opuanYHA 0c00a, abo (hiznyHa ocoba-MiANpPHEMENb, SKa 3AIHCHIIA
Axuent, orpumye Ta orutadye octyn 1o Cepsicy y BiAHOBIZHOCTI A0 yMOB JloroBopy.

1.6. AxuenT —noBHe Ta 6e3yMOBHE NPUHHATTS 3aMOBHUKOM YMOB J[0roBOpY IIISIXOM peecTparii Ha
BeO-caiiTi OnepaTopa Ta nonepeaHboi omiaTi Joctymy BiamnosigHo 10 yMoB Jlorosopy.

1.7. Be6-calitr Omepatopa — cropiHka B  Mepexi IHTepHeT 3a  TIOCHJIAHHAM
URL:http://www.masterbuh.com, na sixiit po3mimieHo Cepgicu.

1.8. JdoxymeHTauiss — gokyMeHTH/iHQopMalis moa0 (YHKIIOHAIEHUX MOXKJIMBOCTEH Ta HMOPSIKY
kopuctyBanHs CepBicamu, iHTerpoBaHa Oe3mocepeHb0 y KoxHY Komm’ioTepHy mporpamy miatdopMu
MASTER.

1.9. Ocobucrnii kadiner — ckiragoBa 4yacTuHa BeO-caiiTy Omeparopa, IO J03BOJSE 3aMOBHHKY
3aMOBIATH JlOCTYn Ta OTpUMYBaTH AOKYMEHTH Ha MiATBEPAKCHHsS BUKOHAHHA 3000B’s3aHp CTOpiH 3a
Horoopom.
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1.10. Peectpanmisni Ha BeO-caiitTi Oneparopa — BHUKOHaHHS 3aMOBHHMKOM BCiX BiAMOBIAHHX
OpraHizalifHMX Ta TEXHIYHMX Npouenyp peectpauii Ha BeO-caiiti Omeparopa ogHMM i3 crocoOiB
ineHTU(IKaLi/aBTOpHU3aLIii.

1.11. Croponn — OnepaTop Ta 3aMOBHUK.

2. IPEAMET JOI'OBOPY

2.1. JloroBopoM perymorThCS MPaBOBIAHOCHHH, 10 BUHUKAIOTH M OnepaTopoM Ta 3aMOBHUKOM
y 3B’ 513Ky 13 HamaHHaM Jloctymy no Cepsicis.

2.2. BigmosimHo 10 1isoro Jloropopy Oneparop Hanae 3amoBHUKY JlocTyt 1o o0panux HUM CepBiciB,
a 3aMOBHHMK IpUiiMae Ta oru1ayye BapTicTh JocTyIy y mOpsAKy Ta po3Mipi, mependaueHomy 1M JJoroBopom.

2.3. ODyHKUIOHAJBbHI MOMIJIMBOCTI Ta MOPAAOK KopucTyBaHHi CepBicaMH BHU3HAUYAIOTHCA Y
BimnoBimHIN JlokymeHTailii.

3. IPABA TA OBOB’SA3KU CTOPIH

3.1. 3amoBHHK Ma€ nMpaBo:
3.1.1. Orpumysatu Jloctyn no CepBiciB, BIIOBITHO 10 00paHOro Ta oriadeHoro Tapudy.
3.1.2. CamocTiiiHO BH3HAaYUTH Tepenik KopuctyBadiB CepBicy 3 ypaxyBaHHSIM OOMEXEHBb
BcTaHOBJIeHUX Tapr(oMm Ta BCTAHOBUTH IpaBa iX A0CTymy 10 QyHKIioHany Cepaicy.
3.1.3. Hampasnsatu Onepatopy cBoi mpono3utii moao ¢pyHkuionysanHs Cepsicis.

3.2. OnepaTop mMa€ npaBo:
3.2.1. OrpumyBaTu Bix 3aMOBHHKA TPOIIOBI CyMU 3a KOpuUCTyBaHHS CepBicoM, sIKi BiIIIOBIAIOTh
BapTocTi JlocTytry, 3 ypaxyBaHH:IM o0paHoro 3amoBHUKOM Tapudy Ta mepiory 9acy, BIPOIOBK SIKOTO
Hanaerbes Joctyi.
3.2.2. Ha BmacHWiA po3Ccyn 3IilCHIOBaTH OyAb-Ki 3MiHA TeXHIYHUX/(PYHKIIOHAIEHUX
xapakTepucTuk Ta iHTepdericy CepsiciB, 0 He cynepedyarh YHHHOMY 3aKOHOAABCTBY YKpaiHH, 3
iHpOpMyBaHHSM 3aMOBHHKA TIPO MPOBEIEHI 3MiHH HIISIXOM PO3MIllIeHHs BiMOBITHOT iHpoOpMaIIii Ha
BeO-caiiti Oneparopa.
3.2.3. BuxopucroByBatu iH(opMaIlito mpo o0cIry BBEACHNK 3aMOBHUKOM JIAaHUX, IPH (popMyBaHHI
CTaTUCTUKHU 3aBaHTakeHHs CepBicy Ta ais o0miky BukopuctanHst CepBicy 3aMOBHHKOM.
3.2.4. BcraHoBmioBaTH Ta 3MIHIOBATH TIEPENiK Ta BAapTiCTh BIAMOBINHUX (QYHKIIOHATBHUX
MosknuBoctedl CepsiciB 0 skuX HamaeTbea [octyn Ta Bapricth Takoro Jloctymy, siki HaBeaeHi y
Tapudax, 3aBuacHO pO3MiCTHBILH BiANOBiAHY iH(OpMawiro Ha BeO-caiiTi OnepaTopa.
3.2.5. 3 Mero BIOCKOHAIIEHHS JOCBiIy KopucTyBaHHs CepBicamu, CHpOIIEHHS HaBiramii Ta
ontuMmizalii qu3aitny inTepdeiicy CepBiciB, BUKOpUCTOBYBaTH cTOpoHHI cepsicu (Google Analytics
Ta 1HII1) A7 aHAJTI3y B3a€MOJil yHOBHOBaXKeHUX 0ci0 3aMoBHMKa (KopucTyBauiB) i3 CepBicamu.
3.2.6. VY pasi mopymieHHs: 3aMOBHHKOM CBOiX 3000B’3aHb 1110JI0 OMJiaTh 3a JloroBopoM, a Takox
BUYMHEHHSI 1HIIUX MOpyIieHs [loroBopy, 110 YHEMOXKIIMBIIOIOTE BUKOHaHHS JloroBopy OnepaTtopowm,
MOBHICTIO IPU3YNTUHUTH 3aMOBHUKY HagaHHs Joctyny 1o Cepsicy 10 MOMEHTY IPUITUHEHHS TAKOTO
MOPYIIEHHS Ta BUMPABJICHHS HOT0 HACHTIJIKIB UM BiJHOBJICHHS HOPMAJBLHOTO CTaHy, IO TepelyBaB
TakoMy MopylieHHIo. Take TpPU3YNUHEHHS BiOYBA€ThCS B TOPSAKY 3a0e3leueHHS BUKOHAHHS
3000B’s13aHb 3aMOBHMKA Ta OIEPAaTHBHO-TOCHOAAPCHKOI CaHKLil 10 3aMOBHHMKA, 332 JOIOMOTOIO
3ac00iB CepBiciB. 3aMOBHHK YCBIIOMJIIOE 1 IpUiIMa€ BC1 PU3HKH, SIKI BAHUKAIOTh BHACIIIJJOK IIBOTO.

3.3. 3aMOBHHK 3000B’A3y€TbCH:
3.3.1. OsnaiioMuTHCS 1 JOTPUMYBATHCS B TIOBHOMY OOCS3i IOJIOKEHB/BUMOT JlOKyMeHTallii,
Tapudis ta Oynp-sxux iHIMX yMOB JloroBopy.
3.3.2. CgoeuacHo 3niticHioBatH oraty Omnepatopy 3a [loroBopom.
3.3.3. He mnepenaBatu iHamMBigyasbHEe iM’s KOpHCTyBada Ta maposb Joctymy no Ocobucrtoro
KaOiHeTy 3aMOBHHKA TPETIM 0c00aM, 3a0e3MeYUTH MOXKIUBICTh JocTynmy 10 Ocobucroro kabiHeTy i
710 Io/IaTKy 3aMOBHUKa Ha BeO-caiiti Oneparopa TiIBKY HaJIe)KHUM YMHOM YITIOBHOBKEHHX OCI0.
3.3.4. Ilporsrom 5 (m’sTH) KaJleHAAPHHUX OHIB CAMOCTIHHO BHOCHUTH 3MIHM 1O BiOMOCTEH, sKi
3a3Ha4Yal0ThCSl 3aMOBHHUKOM IIPH peecTpalii Ha BeO-caiiTi OnepaTopa, SIKIIOo Taki 3MiHA MaJlid MicIe.
3.3.5. 3abe3meuntH 3axuCT iHPOPMAILIHHO-TEICKOMYHIKALIIHHOT CUCTEeMU 3 SIKOi 3IIHCHIOETHCS
noctyn g0 CepBiciB Big BipyciB Ta iHIIOTO MIKiJAJIMBOTO NPOTrPaMHOTo 3a0e3MeUYeHHs, y TOMY YHCII,
TOTO, SIKE 3/1aTHE NEPEXOIIIOBATH BBEICHH JaHUX Ta iX mepenauvy.
3.3.6. 3abe3meuuTH MOBHOTY 1 JJOCTOBIPHICTH JOKYMEHTIB Ta BIJOMOCTEW, BIAMOBITHO 0
3aKOHOJIABCTBA YKpaiHW, siki HajaroThest OnepaTopy Ha BUKOHaHHsS JloroBopy (y TOMY YHCIi, MPH
3IiCHEHH] peecTpalii Ha BeO-caiiti Oneparopa).

3.4. OmnepaTop 3000B’SI3y€ThCS:
3.4.1. HapaBatu octyn nuisixom 3a0e3neueHHs 3aMOBHHKY, SIKUM HAJICKHUM YMHOM 3IiHCHUB
AKIIENT Ta TOTPUMYETELCS YMOB J[oroBOpY, TeXHITHOI MOKITUBOCTI oTpuMaHHs Joctymy g0 Cepsicis.
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3.4.2. 3abe3neuuTH PO3YMHHUI Ta TEXHIYHO MOXKIIMBUH piBeHb iH(poOpMaliiiiHoi 6e3neku CepBiciB, y
TOMY YHCJIi, IUIIXOM 3aCTOCYBaHHs 3ac00iB aHTUBIPYCHOTO Ta KPUOTOTPa(iyHOTO 3aXUCTY.

3.4.3. 3abe3meunTH BUKOPHCTAHHS BIAMOBITHMX TEXHIYHHUX 3aCO0IB 1 pecypciB s pe3epBHOTO
KOITIFOBaHHS 1 BiTHOBJICHHS iHpopMarii Ha BeO-caiiTi Omneparopa.

3.4.4. 3alesnevyBaT HEpPO3TOJONICHHS KOH(iMEHIHHOT iHpopMallii 3aMOBHUKA 32 BUHSITKOM
BUIMA/IKiB, BCTAHOBIICHUX 3aKOHOJABCTBOM.

3.4.5. IndpopmyBaru 3amoBHHKA PO 3MiHY Tapudis, po3MiCTHUBIIM BiAMOBIAHY iH()OpMaIio Ha BeO-
caiiti Oneparopa.

3.4.6. TloBimomusaTy 3aMOBHHKA PO BHECEHI 3MIHM Ta JOTIOBHEHHs 0 J[OrOBOpY, pPO3MiCTHBIIU
BiANOBiAHY iH(OpMalito Ha BeO-caiiti Oneparopa.

4. BAPTICTB JOCTYI1Y TA IOPAJOK PO3PAXYHKIB

4.1, 3aranmpHa BapTicTh JocTymy 3a JIoroBOpOM BH3HAUYAETHCS SIK CYKYMHICTh TPOIIOBHX KOIITIB
nepepaxoBaHUX 3aMOBHHUKOM 3a JlocTyn BIpoJoBx cTpoky aii Jlorosopy.

4.2. Bapricts Jloctymy 1o CepBiciB BU3HAYAEThCA Y BiIOBITHOCTI 70 Tapudis.

4.3. Omnara [loctyny 3iiiicHIOeTbcs 3amoBHUKOM HDIsIxoM 100% (CTOBiACOTKOBOT) MOmNEpeaHbOT
oriaTH. 3aMOBHUK MOXE CIUIATHTH CyMy Oijblilie, HiK HEOOXiAHO I ciuiaté 3a JloCTyn Ha HaCTYIHHIA
MicCsIb. 3aJUIIOK TIEPEOINIaTH Ha 0COONCTOMY PaxyHKy 3aMOBHHKaA Oy/ie BpaXOBYBAaTHCH (CIIICYBATHCh) 3a
JocTyn y HacTynHuX nepionax.

4.4, VYci pospaxynku Ctopin 3a uuMm J[oroBopom 3IiiiCHIOIOTECS y 0€3roTiBKOBil GopMi. 3aMOBHHK
CaMOCTIHO OTpuUMYye paxyHOK mist cmiatd B Ocobucromy kabiHeri. Paxynok dopmyerbess OnepaTopom i
HAJA€ThCS 3aMOBHHUKOBI B €NEKTPOHHOMY BHTJISI 3 BHKOPUCTAHHSAM: (1) HaJaHWX pPEECTpaIlifHUX TaHUX
3amoBHUKa, (ii) 3aMOBJIeHOro 3aMOBHUKOM BianoBiaHoro Cepeicy, (ili) BkazaHOro 3aMOBHHUKOM IIE€pioIy
Hoctyny no Cepgicy, (iv) nmotouHoi uynHHOI pemakuii Tapu¢is. BuctaBnenns paxynky OneparopoMm He €
000B’I3KOBOKO YMOBOIO TSI 37[IICHEHHS 3aMOBHHUKOM PO3paxyHKiB 3a JloroBopom.

4.5, JlaToro HaJeKHOI0 BUKOHAHHS I'POIIOBOI0 30008’ 13aHHS 3aMOBHUKA 32 JlOrOBOPOM BBaXKAETHCS
JlaTa HaJXO/KEHHS TPOIIOBUX KOIITIB HAa IOTOYHUI OaHKIBCHKHM paxyHOK Omiepartopa.

4.6. YV pasi HEHaJAXOKEHHS TPOIIOBHX KOIITIB Ha paxyHok OmnepaTopa 3a BiANOBIIHUHA Mepiox
(Micsi1Ip) HA TIOYATOK MICSI — HamaHHs JloCTyy IpUMTUHAETHCS y TTIOPAIKY, BCTAHOBIIEHOMY 1. 3.2.6.

4.7. Omepatop momicans Hagae 3aMOBHUKY ITiITUCAHUN KBaJi(hiKOBaHUM €IIEKTPOHHUM ITiIITHCOM
Ta/ab0 nmeuarkoro (mani — KEIT) AKT po HaJaHHS JOCTYIY J0 OHJIAaHH-CEPRBICY 3a BIAMOBIIHMIA Micsib (aaii
— AKT). AKT JIaTYEThCSl OCTaHHIM JHEM OIUlaueHOro 3aMoBHHKOM Micsus. [linmucanuit Oneparopom AKT
BinoOpaxkaerbcs B OcobucToMy kabiHeTi 3aMOBHUKA.

4.8. Tlpotsarom 5 (m’sitv) poOOYMX THIB 3 MOMEHTY OTpHMaHHs AKTY (BiIOOpaXKeHHs TiAMHMCAHOTO
Oneparopom Akty B OcobuctoMmy kabOiHeTi 3aMOBHMKA) 3aMOBHUK 3000B’sI3aHUM MiIIUCATH AKT BJIACHUM
KEII B cBoemy Ocobucromy kabiHeri. IIpu BincyTHOCTI y 3aMOBHHMKa 0cOOH, sIKa Ma€ MPaBo MiJNHCYyBaTH
KEII AkTty, 3aMOBHUK Ma€ MOXJIMBICTh PO3ApyKyBaTH AKT i3 OcoOucToro kabiHeTy y JBOX MPHUMipHHUKAX,
MiIMKCATH iX 31 CBOrO OOKY Ta BiAMPaBUTH OOH/BA MiAMHCAHUX HUM IPUMIPHUKH AKTY (3 BiIOUTKOM MEUaTKH,
3a HasBHOCTI) Ha MOIITOBY aapecy Oneparopa. Onepatop micis oTpuMaHHs AKTY BiZf 3aMOBHUKA IiJIHCYE
{oro Ta BiANpaBisie OOWH NPUMIPHUK AKTY TOIITOIO Ha ajapecy (Miclie3Haxo/DKEeHHs) 3aMOBHUKA, SKa HAM
3a3HaucHa MpH peecTpallii Ha BeO-caiTi Oneparopa.

4.9. 3a HasgBHOCTI MOTHMBOBAaHHX 3allepeucHb, 3aMOBHHMK Hamparisie ix Omeparopy crocoOom,
3a3HayeHuM y 1. 4.8 Jloroeopy.

4.10. 3a ymoBH HeHaIXO/pKeHHs 10 OnepaTropa MMChbMOBUX MOTHBOBAHUX 3allepevyeHb 3aMOBHHKA 200
npu HeoTpruMaHHi1 OniepaTopoM MiAnucaHoro 3aMoBHHKOM AKTy y cTpok 10 (ecsth) pobouunx nHiB Bix Jatu
AKTy, AKT BB@XAa€TbCs MiANucaHuM 3 00Ky 3aMOBHHKa, a 3000B’s3aHHA Omnepatopa 3 HaganHs HocTymy
BBa)at0Thcsl CTOPOHaMHU BUKOHAHUMH HAJIE)KHUM YMHOM Ta MPUHHATUMHU 3aMOBHHKOM 0€3 3ayBakKeHb 1010
ix 3micTy/xapakrepy, 00csry, epioay HaJaHHS Ta SKOCTI.

5. CTPOK JIi JOrOBOPY

5.1. Jlorosip € ykiageHuM Ta i€ 3 1atiu Akienty 3aMmoBHUKOM JloroBopy.

5.2. Jloroip He MOxe OyTH YKNIaJeHHH, a YKIaACHUN AOTOBIp MiAJsArae po3ipBaHHIO Y BUIAIKaX,
BCTAHOBJICHHX BiJIMOBITHIMH 3aKOHAMH YKpaiHu, B TOMY YHCII, alle He BUKITIOYHO 3akoHaMu Y kpainu «[Ipo
cankmii» Ne 1644-VII Bixg 14.08.2014, «IIpo 60pots0y 3 Tepopusmom» Ne 638-1V Big 20.03.2003, «IIpo
CTBOPEHHS BUIBHOI €eKOHOMIYHOT 30HH «Kpum» Ta 1po 0coOIMBOCTI 3AiiiCHEHHS €KOHOMIYHOI IisUIBHOCTI Ha
TUMYACOBO OKYIOBaHii Teputopii Ykpaiam» Ne 1636-VII Bix 12.08.2014.

5.3. Jlorosip ni€ mpoTAroM CTPOKY 3a SIKHi 3iHiCHEHO MepeaIuiaTy IUTI0C OAMH MicAlb Micis HOro
CIUIMBY, ajie B OyAb-KOMY BHUIIaJIKy A0 MOBHOTO BUKOHaHHA CTOpOHaMH CBOiX 3000B’s3aHb 3a JloroBopom.
KoxxHue 3aiiicHeHHS TepeAiaTi 3aMOBHUKOM aBTOMATHYHO IIPOJIOBXKYE Mito JloroBopy Ha BiIITOBITHUN CTPOK
3 ypaxyBaHHSM I0JIOKEHb L[bOI0 IIYHKTY JloroBopy.



5.4. KoxHa i3 CTopid Ma€ npaBo 3asBuTH 3a 30 KaJieHIapHKUX IHIB PO CBilt Hamip po3ipeatu JJoroeip
JOCTPOKOBO.

5.5. BHeceHHs 3MiH Ta JONOBHEHH 10 J[OTOBOpPY, AOAATKIB 10 HHOTO, 3A1MCHIOETECST OniepaTopoM B
OJTHOCTOPOHHBOMY TOPSAKY 13 3aBUACHUM (HE Ti3HiIIe HiXk 32 14 kameHmapHuUX JHIB) TOBiIOMIEHHSM IIPO IIe
Ha BeO-caiiTi Oneparopa. Taki 3MiHM Ta JONOBHEHHSI HAOMPAIOTH YHHHOCTI 3 MOMEHTY iX OIyOJiKyBaHHS Ha
BeO-caiiTi Omeparopa.

5.6. AkrtyanbHa penakiiis JJoroBopy npuiiMaeTbcs Ha 3aMiHy YCiX MONIEPETIHIX peNaKIliii Ta € YUHHOIO
SK JIJIS1 HOBUX 3aMOBHUKIB, TaK 1 7151 3aMOBHHKIB, 110 yKiIaiu J{orosip paHirie.

5.7. AxrtyansHa penakuis JJoroBopy (3 yciMa nonaTKkamMu) 3HaXOAUTHCS Y BUIbHOMY JOoCcTymi Ha Beo-
caiiti Oneparopa.

6. IEPCOHAJIBHI JAHI

6.1. Akuent 3aMOBHHKOM 0 [IoroBOpY € miATBEpKEHHIM HOro 6€3yMOBHOI Ta 0€3B1AKIMYHOI 3TOAH
Ha 30ip, 00poOKy Ta mepemavy HOro MepcoHaNbHUX MaHUX (30KpeMa Ha OTPUMAaHHA, BHECEHHS B 0a3y JaHMUX,
MOIIMPEHHS, TIepelady TPeTiM oco0am, JOMOBHEHHS UM 1HIITY 3MiHY, 3HUIIICHHS Ta 1HIII [ii, sSIKi MOJKE BUNHATH
Omneparop 3 #oro mepcoHalbHUMH JAaHMMH B IMUCHMOBiH (TamepoBiii), €NEeKTpOHHIA Ta iHMIH ¢opmi,
BKJIIOUYAIOYH, aJiec He OOMEKYIOUHNCh HACTYITHUMHU JTaHUMHU: iM’sl, IPi3BUIIE, M10-0aTHKOBI, 1aTa HAPOIKECHHS,
IHIII TACTIOPTHI JaHi, peecTpamiifHuid HOMep OONIKOBOiI KAapTKM IUTATHWKA MONATKIB, MaHi Butary 3
C€APIOODOIIN'®, y T. 4. OO0 CHCTEMH ONOAATKYBaHHs, HOMEp 3aco0iB 3B’sI3KY, €JIEKTPOHHI
inenTudikauiizi gani (IP-agpeca, TenedoH, eleKTpoHa MOMITa), aHi 100 MICIIsS IPOKUBAHHS, & TAKOXK 1HIII
JaHi, JOOpOBLTbHO HamaHi 3aMOBHHKOM 3 METOI 3a0e3leYeHHs peai3amii IMBUIBHO-TIPABOBHX Ta
TOCIIOIapCHKO-TIPABOBUX BiTHOCHH, ITPOBEEHHS PO3PaXyHKIB, OyXTaaTepChKOTO Ta ITOaTKOBOTO OOIKY, IS
KOMYHiKallii Ta TOrOBIpHUX BiIHOCHH 3 IeP>KaBHUMH OpraHaMu, KOHTPareHTaMu Ta iHIUMH TPETIMU 0CO0aMH
B XOJi 3MIACHEHHS TOCIIONApPChKOI MIsITPHOCTI, a TaKOX MJs 1HIIWX IIiNIeHd, 10 He cynepedyarb YHHHOMY
3aKOHOAABCTBY. 3aMOBHHIK ITUM TIATBEPIKY€ CBOIO 3rOqy Ha Te, IO, Y BUMAAKY HEOOXiTHOCTi, HOTo
MePCOHANBHI 1aHi MOKyTh OyTH 00pOOJIeH] Ta HaJaHi TpeTiM ocobam.

6.2. Omneparop 3000B’s3YIOTECS BIAMOBIIHO IO BUMOT 3aKOHONIABCTBA YKpaiHH y cdepi 3aXxmcry
MEPCOHAILHUX JTaHUX 3a0€3MeYNTH HAJCKHUN 3aXUCT MEPCOHANBHUX JAaHUX BiJ HE3aKOHHOI 00poOKH, a
TaKOXX BiJI HE3aKOHHOTO JIOCTYITY J0 HUX, B TOMY YHCJi BXXHTTS HEOOXiHUX 3aXOJIiB MO0 HEIOITyIIEHHS
PO3TOJIOICHHS IEPCOHAIBHUX JIAHUX MPalliBHUKaMH Ta/a00 iHIIMMHU YIIOBHOBaxkeHuMH ocobamu Omeparopa,
SIKUM TaKi IEPCOHAJIbHI JaHi 0yJI0 A0BipeHO a0 sIKi cTajau M BiloMi y 3B’SI3Ky 3 BUKOHAHHSM J[OoroBopy.

6.3. OmepaTop He Hece BiANOBiAAIBHOCTI 32 OyAb-sIKYy 00pOoOKYy, He3a0e3eUeHHSs PeXUMY JOCTYIY i
3aXHCTY NMEPCOHATBHUX JTAaHUX 3aMOBHHKA TPETIMU 0co0aMu, B TOMY YHCI npariBHUKamMu Orieparopa, sSKIIo
HaJIaHHs JIOCTYIy O TaKUX MEPCOHAIBHUX AaHUX (YW iHIIA i, SKa CTBOPHIA MOMIIMBICTH MOAATBIIOLN
HECaHKLIOHOBaHOI 00poOKH TpeTiMu ocobamu) Oyi0 BumHEHO OnepaTopoM abo iHIIOK 0CO0OI0 3 JI03BOIY
3aMOBHHWKA 11032 BUKOHAHHSIM 000B’3KiB 32 JJoroBOpOoM B 0OCOOMCTHX IiAX a00 IHIIKX MIJISX, HE TIOB’ I3aHUX
3 BHKOHaHHSM O0OB’s3kiB 32 JIoroBopoM, 3 BHKOPUCTaHHSM TEXHIYHHX 3ac00iB YW  I1HIIMX
MaTtepiajiip/o0nagnanus Oneparopa.

7. BINIIOBIJAJIBHICTB CTOPIH

7.1. CropoHH HECyTh BiIOBIJANIBHICTh 32 HEBUKOHAHHS a00 HEHaAJIe)KHE BUKOHAHHS 3000B’sI3aHb 32
JloroBOpOM 3rijIHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHu Ta ymoBaMu Jlorosopy.

7.2.  Omnepatop Mae npaBo po3ipsaTH J[oroBip B 0IHOCTOPOHHBOMY HOPSIIKY Y BHUIIAAKY NOPYIICHHS
3aMOBHHKOM YMOB [loroBopy, MoBiZOMHUBIIY 3aMOBHHUKA PO Take po3ipBaHH: 3a 10 (gecars) pobounx AHIB
JI0 3alUTAHOBAHOI JIATW TAaKoro po3ipBaHHs (MpunuHEHHS YuHHOCTI JloroBopy). [Ipu HasBHOCTI 3alHIIKY
nepeAriaTd Ha 0cOOMCTOMY paxyHKy 3amMoBHHKa, OniepaTtop noBeprae Horo 3aMOBHUKY MPOTIroM 3 (TPHOX)
poOouMx THIB 3 JaTh NpunuHeHHs JoroBopy.

7.3.  Omepatop He Hece BiAMOBIJANBHICTD 3a Oy 1b-K1 30UTKH, BTPATH, SIKi TOHIC 3aMOBHHK 3 TPUYHHU
HasBHOCTI y HBOT'O HEBIJINOBITHOTO TPOrPaMHO-aNapaTHOTO KOMILIEKCY, HEOOXigHOTro i poboTh i3
CepBicoM BiaNOBiIHO 10 TeXHIYHUX BUMOT CepBicy, a came:

7.3.1. BigcyTHOCTI y 3aMOBHHKAa KOMIT'IOTEPHOI TEXHIKM 3 HEOOXiJIHUM HaO0OpOM MpPOrpaMHO-
TEXHIYHUX MOKJIMBOCTEH, IO 33I0BOJILHSIOTH BUMOTaM Jiist pobotH i3 CepBicom;

7.3.2. HasBHOCTI OOMEXEHb Ta HaJalUTyBaHb, SIKIi HE JO3BOJISIIOTH 3aMOBHHMKY ITOBHOLIIHHO
npatoBaTh i3 CepBicom;

7.3.3. HEMOXJIMBOCTI POOOTH 3 MNPUYMHU 3aPAXKECHHS KOMIT'IOTEPHOT TEXHIKM 3aMOBHHKA
HIKITUBUMH TIPOTpaMaMy, B TOMY YHCITI BipyCamH;

7.3.4. HenomikiB B poOOTI MepexkeBoi iHQPACTPYKTYpPH, IO YHEMOXKIMBUIN MIOBHOLIIHHY POOOTY i3
Cepsicom;

7.3.5. HenomikiB y poOOTi MEPEKEBUX CUCTEM Ta OOMEKEHHS, BBEJICHI TIPOBaiiiepoM (KOMITaHI€x0,
10 HaJxae 3aMOBHMKY JIOCTYIl B MEpPEXY [HTepHEeT), dyMiMu IOCIyraMu KOpUCTYEThCSI 3aMOBHUK, a
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TaKoX 3001 B po0OOTi anmapaTHO-TEXHIYHOr0 KOMILJICKCY MpoBaiifiepa 3aMOBHHUKA, 1110 IPU3BEJIO 10 HE
periIaMeHTOBaHUX Ta HemependadyBaHMX BiAKIIOYEHb 3aMOBHMKA BiJ Mepexi I[HTepHeT 1 He
JTIO3BOJTIIIO 3aMOBHHKY ITOBHOIIIHHO TIpaIfoBath i3 CepBicoMm.

7.4. Omneparop He Hece BiAMOBINaIBHICTD 3a Oynb-sKi 30WTKH, BTPATH, SIKi MMOHIC 3aMOBHHK, SKIIIO
MPUYMHOIO LBOMY CTaJlo:

7.4.1. He3HaHHs, HEBUKOHAHHS YM HEHAJIG)KHE BUKOHAHHS 3aMOBHHKOM, BHUMOI Ta HpPOLEAYD,
BU3HAYeHUX y JlOKyMeHTaIlii, o MpU3BEN0 10 MPUUAHATTA 3aMOBHUKOM, Ha ceOe He3arIlaHOBaHUX
3000B’s13aHb TIEpe]] IHITUMH 0CO0aMH 1 HEraTHBHO MMO3HAYMIIOCS Ha JIUIOBIN perryTaiii 3aMOBHUKA;
7.4.2. HenanexxHe 30epiraHHs Ta HECAHKLIOHOBaHY Iepenady 3aMOBHUKOM JaHUAX JUIS
aBTeHTH(]IKAIlT TpeTiM 0co0am, MO MPU3BEIIO 10 IPUHHATTS 3aMOBHHKOM Ha ce0e He3arulaHOBaHHUX
3000B’s13aHb TIepe IHIIUMH 0CO0aMU;

7.4.3. nii, Bunreni B Ceppici Bix iMeHI 3aMOBHHKaA, SIKI COPUYHMHWIN 3MiHY iH(opMaIlii mpo
3aMOBHHMKA, 1110 HETATHBHO MMO3HAYMIIOCS Ha HOTO AIJIOBiH pemyTauii.

7.5. Omeparop TakoX HE HECE BiAMOBITAILHICTD 3a:

7.5.1. nii, BumHeHi mpu KopuctyBaHHI CepBicoM 3aMOBHHKOM, IO CyIlepedaTb YUHHOMY
3aKOHOMABCTBY Ykpainm Ta JlokymeHnranii Cepgicy, sKi 3amomisiii 30UTKU Ta iHIIN HEraTHUBHI
HACJIJIKHA TPETIM 0cobaM;

7.5.2. nii, BunHeHi Tpu KopucTyBaHHI CepBicOM TpeTiMu ocobamu, IO CyIlepedaTh YHHHOMY
3aKOHOMABCTBY Ykpainm Ta JlokymeHnranii CepBicy, sKi 3amopmisuid 30MTKMA Ta IHII HEraTUBHI
HACJIIIKK 3aMOBHUKY;

7.5.3. BumHEHH: fiif i3 BuUKOpHcTaHHsAM CepBicy HE yIIOBHOBaXXEHOIO 3aMOBHHUKOM 0CO00I0;

7.5.4. po3mimenHs iHpopmanii 3aMOBHHKOM, BHACIIIOK YOTO BOHA CTala BioMa TPETiM ocobam,
SIKI BUKOPUCTAN 200 MOXKYTh BUKOPHCTATH ii 3 METOO 3aBJJaHHS IIKOAU 3aMOBHHUKY.

7.6. Omneparop He Hece BiNOBITAIBHICTE 32 MPABUIIbHICTH BEJEHHS 3aMOBHUKOM OyXTalTEPCHKOTO,
MOJIATKOBOTO Ta 1HIIKX BUJIIB 00JIIKY, CKIIaAaHHs (iHAHCOBOI Ta/ab0 MOAATKOBOI 3BITHOCTI 3 BUKOPUCTAHHSIM
CepgiciB.

7.7. CTOpoHM TOTOMXKYIOTBCS 3 TUM, IO BCi Aii, BUMHEHI Ha BeO-caliTi Omepatopa ocoboro, sKa
BKa3ayia BiJIOBIiJIHE peecTparliiiHe iM’s (JOTiH) i mapoinb, 3a skuM Cepeic 11 inmeHTH(iIKyBaB K 3aMOBHUKA,
BB)KAIOTHCS MPABOMOYHHUMHU 1 HaJIe)XKaTh 0CcO01, SKa TIPECTaBIIse€ 3aMOBHHKA.

7.8. BimnosimaneHicte OmepaTopa HacTae B pasi, SKIIO HEMOXIMBICTH OTpuMaHHA JlocTymy
3aMOBHHKOM HACTylwjia BHACIIJOK 1CTOTHOro mnopymieHHs Ormneparopom yMmoB JloroBopy Ta/abo
3aKOHOJaBCcTBAa YKpainu. OnepaTop BiIIIKOAOBYE 3aMOBHUKY 30WTKH, 3aBnaHi 3 BuHu OnepaTopa
HEBUKOHAHHIM a00 HEHAJIOKHUM BUKOHAaHHAM J[oroBopy, B 00Cs3i Ta y po3Mipi, 10 HE MOKE TIEPEBUIIYBaTH
po3Mip orutadeHoro 3amoBHHKOM JlocTymy, HeHalaHHs a00 HEHalle)KHE HAJIaHHS SIKOTO CHPUYMHHIO Taki
30UTKH.

8. OBCTABUHU HENNEPEBOPHOI CUJIA (®OPC-MAKOP)

8.1. [IlepeOir crtpoxy BukoHaHHs CTOpoHamMH 3000B’si3aHb 3a 1M JlOrOBOpoM MOXke OyTH
MpU3YITUHEHHH B Pa3i HACTaHHS 00CTaBHH HenepeOOopHOT crit ((hopc-MakOpHUX 0OCTaBHH).

8.2. ®opc-maxxopHuMu oOcTaBMHaMH (0OCTaBUHAMHM HeNepeOOpPHOI CWIM) € HaA3BUYAlHI Ta
HEBIJIBOPOTHI 00CTaBUHH, IO 00 €EKTUBHO YHEMOXKJIUBIIIOIOTH BHUKOHAHHS 3000B’si3aHb, Mepen0avyeHux
ymoBamu JloroBopy, 00OB’sI3KIB 3TiJIHO i3 3aKOHOJABYMMH Ta IHIIMMHA HOPMATHBHHMHU aKTaMH, a came:
3arpo3a BiifHH, 30polHUI KOH(]IIKT abo cepifo3Ha TOrpo3a TaKOTO KOH( IIKTY, BKIIOYAIOYM alle He
00MEXYIOUUCh BOPOKUMH aTakamH, OJOKajaMH, BIMCHKOBMM eMmOapro, Jii iHO3eMHOTO BOpOTra, 3arajibHa
BiliCbKOBa MOO1JTi3allisl, BINCHKOBI [Iii, OrOJIOIIeHA Ta HEOTOJIOIICHA BiliHa, il CYCIiIbHOTO Bopora, 30ypeHHs,
aKTH Tepopu3My, AuBepcii, Kibeparaku, miparcTBa, Oe3nanu, BTOPrHEHHs, OJIOKaja, PEeBOJIOLIS, 3aKOJOT,
MOBCTaHHS, MAacOBi 3aBOPYLICHHS, BBEJCHHS KOMEHJAHTCHKOI TOAWHH, EKCIpOmpialis, NpUMYCOBE
BUWJIYUCHHS, 3aXOIUICHHS IiJIPUEMCTB, PEKBI3UIIisI, TPOMajiCbKa JEeMOHCTpallisi, 0J0Kaaa, CTpaik, aBapis,
NPOTHIIPaBHI il TpeTix oci0, moxexka, BUOYX, TpHBali IepepBH B poOOTI TPaHCIOPTY, periiaMeHTOBaHI
YMOBaMH BiJIOBIJHUX pillIeHb Ta aKTaMH JeP>KaBHUX OPTaHiB BIaIH, 3aKPUTTS MOPCHKHUX NMPOTOK, eMOapro,
3a00poHa (OOMEKEHHS) EKCIIOPTY/IMIIOPTY TOIIO, & TAKOX BUKJIMKaHI BUHATKOBUMH ITOTOJAHUMH YMOBaMH i
CTUXIMHUM JIHXOM, a caMe: CMiJeMis, CUJIbHHIA IITOpM, IMKJIOH, yparaH, TOpPHamo, OypeBiii, IMOBIHb,
HarpoMaJiKeHH: CHIT'Y, OJKeJleb, IPaj, 3aMOPO3KH, 3aMeP3aHHs MOPs1, IPOTOK, TIOPTiB, IEpeBaJliB, 3EMIIETPYC,
OnucKaBKa, MOXKeKa, ocyxa, IPOCiJaHHA 1 3CYB IPYHTY, 1HIII CTUXiHHI JMXa TOLIO.

8.3. Cropona, mo 3a3Haina Aii 00CTaBUH HENEepeOOPHOT CHIIM, MA€ MPOTAroM 3 (TPbOX) KaJlCHIapHUX
JIHIB TIOB1IOMHTH TIpo 11€ iHI1y CTOpPOHY.

8.4. [Ilicns npunuHeHHs aii 00CTaBHH HENEPEeOOPHOI CHIIM Mepedir CTPOKY BUKOHAHHS 3000B’sI3aHb
TIOHOBJTIOETHCS.



8.5. ko mis oO0craBuH HermepeOOpHOI cuiiu TpuBae Ouibil HiK 30 (TPUALATH) KaJCHIAPHUX THIB
nocminb, To CTOPOHM MarOThb NPaBO NPUIMHUTH Ai0 1poro Joroeopy. Ilpu mpomy 30uTKH, 3amomisHi
MPUIUHEHHAM HOT0 1ii, HE BiIITKOTOBYIOTHCS.

8.6. JlocraTHiM JOKa30M BIUIMBY OOCTaBHH HEMepeOOPHOT CHJIM HAa MOXIIHMBICTH BHKOHAHHS
3000B’A3aHb CTOPOHAMH 3a MM JOTOBOPOM € cepTH(dikaT BHAaHWN TOProBO-MpOMHUCIOBOIO MAJATOIO
VYkpainu.

9. BUPILLIEHHS CIIOPIB

9.1. Veci cnopu, siKi BUHHKaIOTh MK CTOpOHAMH, BUPINIYIOTHCSI B TMOPSAKY, BCTAHOBICHOMY
3aKOHOJIaBCTBOM Y KpaiHU.

9.2. 'V pa3i BUHUKHEHHS CYNEepeUoK 1 po301KHOCTEH 3 MUTaHb, IO CTAHOBIATH MpeaAMeT JloroBopy
abo moB’s3anHi 3 HUM, CTOPOHM OyAyTh 3aCTOCOBYBATH BCi MOXIIMBI 3aXOIW JJIS iX BUPIMIEHHS NUIIXOM
TIEPETOBOPIB.

9.3. Sxmo CTopoHH HE 3MOXYTh AIMTH 3rOAH, BCi CyNepeukd i po30i’KHOCTI, sIKi BUHUKAIOTh TPU
BUKOHaHHi JloroBopy, BUPIIIyIOTHCS BiAMIOBITHO A0 YAHHOTO 3aKOHOAABCTBAa YKpaiHU.

10.IHIII YMOBH

10.1. Xonana 31 CTOpiH HE Mae MpaBa IepeaaBaTH CBOi mpara 3a UM JloroBopoM TpeTiii cTopoHi 0e3
MUCBMOBOI 3rou Apyroi CTOpOHH.

10.2. CtopoHH NOMOBWIHCH, IO AOCSATHEHHS 3rogu CTOpiH 32 OyAb-IKUMH MUTaHHSIMH CTOCOBHO
HanaHHs Jloctymy Ta/abo BUKOHaHHS 3000B’s13aHb 32 JJOrOBOpOM MOXKIIMBE Yepe3 eNeKTPOHHE JTHCTYBaHHS
CTOpiH — NIUIAXOM HaJaHHS NPOIO3WINH Ta BiJMOBiIAI Ha KOXHY 3 HUX B CJICKTPOHHOMY BHUIJIAII depe3
iHTepdetic Ta GyHKITIOHATHHI MOXKIHBOCTI OcOOMCTOTO KadiHeTy.

10.3. 3amoBHuMK mignucaHHsM JloroBopy 3acBiguye, IO BiH Ja€ CBOIO OJHO3HAYHY 3rOAY Ha
MOJJIMBICTh aymio-¢pikcyBanHs OrmepaTtopoM Oynp-sKUX Tene@oHHHX po3MoB MiK CropoHamu, ix
CriBpoOiTHHKaMU Ta/abo MpeIcTaBHUKAaMU, a TAKOXK IO BiH 3a0e3Iedye HasBHICTh 3rOAH Ta CAMOCTIHHO Hece
OyIb-SIKi PU3HWKH Ta BiqIOBIIATBHICT MIOAO MOBIIOMIICHHS Ta HASBHOCTI 3TOJIU CBOIX CIIBpPOOITHHUKIB Ta/abo
YIIOBHOBAKEHUX TPEICTABHUKIB [I0/I0 3a3HAYCHOTO BUIIIE ayAio-(ikcyBaHHs Teae@OHHUX PO3ZMOB MiXK HUMH
ta OmeparopoM, crHiBpoOiTHHKamMHu Ta/abo mnpeacraBHukamu Omeparopa. 3a3HaueHe ayaio-(pikcyBaHHS
pPO3MOB MOXKE 3/AIHCHIOBATHCS BHKIIOYHO 3 METOI0 KOHTPONIO sKocTi HamaHHsi JlocTymy Ta Mae
KOH(]1IEHIIHHUI XapaKTep, 0JTHAK 3aMuc ayaio-(hikcyBaHHS PO3MOB TaK0X MOKe OyTH BUKOPUCTAHO SIK JI0Ka3
B MOPSJIKY, Mepe10adeHOMY YHHHIM 3aKOHOIaBCTBOM Y KpaiHH 11010 HaJJaHHs JIOKa3iB y CYJ0BOMY IMPOIIECi.
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